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Request For Information (RFI) #2607
Counseling Appointment Software 

Issue Date: July 22, 2026

Closing Date:	August 19, 2:00 p.m. Local Time

Submit responses electronically to procurement@chemeketa.edu with “RFI #2607 Counseling Appointment Software” in the subject line.

The College requests that responses be submitted using the forms provided in the RFI:

· Scope of Services Form
· Company Information Form
· References Form

Please send all questions regarding this RFI directly to the following contact person:

Contact: Blanca Aguirre 
Phone: 503.399.5171
Email: blanca.aguirre@chemeketa.edu 
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Chemeketa Community College prohibits unlawful discrimination based on race, color, religion, national origin, sex, marital status, disability, protected veteran status, age, gender, gender identity, sexual orientation, pregnancy, whistleblowing, victim of domestic violence, genetic information, or any other status protected by federal, state, or local law in any area, activity or operation of the College. The College also prohibits retaliation against an individual for engaging in activity protected under this policy, and interfering with rights or privileges granted under federal, state, or local laws.

Under the College policies, equal opportunity for employment, admission, and participation in the College’s programs, services, and activities will be extended to all persons, and the College will promote equal opportunity and treatment through application of its policies and other College efforts designated for that purpose.

Persons having questions or concerns about Title IX, which includes gender-based discrimination, sexual harassment, sexual violence, interpersonal violence, and stalking, contact the Title IX coordinator at 503.365.4723, 4000 Lancaster Dr NE, Salem, OR 97305, or http://go.chemeketa.edu/titleix. Individuals may also contact the U.S. Department of Education, Office for Civil Rights (OCR), 810 3rd Avenue #750, Seattle, WA 98104, 206.607.1600.

Equal Employment Opportunity or Affirmative Action should contact the Affirmative Action Officer at 503.399.2537, 4000 Lancaster Dr. NE, Salem, Oregon 97305. To request this publication in an alternative format, please call 503.399.5192.
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Chemeketa Community College is located in Oregon’s Willamette Valley and serves Marion, Polk, and Yamhill counties. Chemeketa has campuses in Salem and McMinnville, additional centers in Brooks, Dallas, and Woodburn, and runs the Viticulture Center at Eola and the Center for Business and Industry in downtown Salem.

The purpose of this RFI is to identify vendor solutions and capabilities that support mental health and career counseling workflows in a higher education environment. 

The Chemeketa Counseling Center provides mental health counseling, career counseling, and crisis counseling to a diverse student population. The department consists of six counselors serving the Chemeketa district, one dean, one administrative support staff member, and two part-time front desk support staff. The department also anticipates adding one counselor intern in Spring 2027. 

Historically, appointments and counseling documentation were managed through the College’s student management system.  The Counseling Center currently uses EAB Navigate for appointment management; however, the College is seeking information on specialized, secure counseling management solutions designed specifically for higher education. 

The proposed solution should support the unique operational and privacy requirements of a college counseling center, including the protection of student information while integrating with relevant campus systems. At a minimum, the solution should enable students to schedule appointments, provide counselors with secure clinical documentation capabilities, and support the use of configurable electronic forms and other client-facing forms. 
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The College is seeking information regarding solutions that provide the following capabilities.

Higher Education Scheduling and Student Engagement
· Google Calendar Synchronization: Integrates with Google Calendar and Gmail to support counselor scheduling and availability. 
· Drop-In and Crisis Queuing Management: Supports same-day triage, crisis appointments, and management of urgent walk-in student traffic.
· Student Self-Service Portal: Provides a secure student portal with single sign-on (SSO) authentication for appointment scheduling and account access.
· Appointment Management: Enables students to schedule, reschedule, and cancel appointments electronically. The system should also support automated email or text message appointment reminders.
· Student Feedback: Supports post-appointment surveys or feedback collection. 

Security, Privacy, and Compliance 
· FERPA and HIPAA Compliance: Supports compliance with applicable FERPA and HIPAA requirements for protecting student educational and health records.
· Campus Single Sign-On (SSO): Integrates with the College’s authentication system for secure user access. 
· Role-Based Access Control:  Restricts access to student records based on user roles, ensuring only assigned counselors and authorized staff can view confidential information.
· ERP Compatibility: Must be compatible with the College’s Enterprise Resource Planning (ERP) environment and does not require a specific ERP platform.  
· Banner Integration: Integrates with the Ellucian Banner Student Information System.
· Software as a Service (SaaS): Solution must be delivered as a cloud-based Software as a Service (SaaS) application. 
· Secure Connectivity: Supports secure data transmission and can be configured to meet the College’s firewall and network security requirements. 

Clinical and Academic Administration Capabilities
· Clinical Documentation: Allows counselors to create, edit, and maintain case notes, and upload supporting documents. 
· Reporting and Analytics: Provides configurable reports and dashboards for appointment activity, services provided, no-shows, cancellations, counselor caseloads, student utilization, and other operational metrics.   
· Electronic Forms: Supports configurable electronic forms, including intake forms, informed consent, demographic questionnaires, and other student-facing forms with secure data collection. 
· Secure Telehealth: Provides integrated, secure video conferencing capabilities for remote counseling sessions.
 
Submission of a response to this RFI does not obligate the College to pay any expenses incurred by the respondent in preparation of its response.

Based on the responses to this RFI, the College may choose to issue a competitive solicitation for the purchase of counseling appointment software. Any firm that submits a response to this RFI will be notified directly if a solicitation is issued.

Chemeketa seeks to obtain goods and services that represent “best value” to the College, in accordance with applicable federal and state regulations. Solicitations issued by the College are administered in accordance with the College procurement policies and procedures.
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	Please denote whether or not your product(s) includes the following features by checking “Yes” or “No”. If applicable, provide any notes you believe will be helpful to the Counseling Center employees who will be reviewing your response.

	
	Yes
	No

	Are you a party to a cooperative contract that the College may be able to utilize?
	☐
	☐

	Notes: 	

	Is your solution delivered as a Software as a Service (SaaS) application? 
	☐
	☐

	Notes: 

	Does your solution provide a secure student self-service portal? 
	☐
	☐

	Notes: 

	Does your solution use secure, encrypted connections for all communications between users and applications? 
	☐
	☐

	Notes:

	Does your solution integrate with Google Calendar? 
	☐
	☐

	Notes:  

	Does your solution support automated appointment reminders via email and/or text messages (SMS)? 
	☐
	☐

	Notes: 

	Does your solution allow students to cancel and reschedule appointments electronically? 
	☐
	☐

	Notes: 

	Does your solution support compliance with FERPA and HIPAA requirements applicable to higher education counseling services? 
	☐
	☐

	Notes: 

	Can your solution support campus SSO integration? 
	☐
	☐

	Notes: 

	Does your solution support role-based access controls? 
	☐
	☐

	Notes: 

	Does your solution support integration with Ellucian Banner? 
	☐
	☐

	Notes: 

	Is your solution ERP-agnostic and capable of integrating with the College’s existing enterprise system without requiring a specific ERP platform? 
	☐
	☐

	Notes: 

	Does your solution allow counselors to securely create, edit, and maintain counseling notes and upload supporting documents? 
	☐
	☐

	Notes: 

	Does your solution provide reporting and analytics capabilities? If yes, please describe the available reports and customization options. 
	☐
	☐

	Notes: 

	Does your solution support the creation and management of customizable electronic forms (e.g., intake forms, informed consent forms, and student information forms)? 
	☐
	☐

	Notes: 

	Does your solution provide secure telehealth functionality for remote counseling sessions?
	☐
	☐

	Notes: 

	Can your solution support sending automated student feedback surveys after appointments? 
	☐
	☐

	Notes: 

	Does your solution support drop-in appointment and crisis queue management workflows? 
	☐
	☐

	Notes:

	The College is interested in learning more about AI tools and mental health screening tools your software offers. Please share anything you believe we should be aware of, or take into consideration, during this information gathering stage:

	Please provide a short summary of services you provide for a current customer of comparable size to Chemeketa:

	Please include any marketing materials/company literature you believe is appropriate. Providing electronic links to this information is acceptable.
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	Please provide a brief corporate history/profile: 

	Name:
	

	Address:
	

	Contact Person responsible for answering this RFI:
	

	Phone:
	
	Email:
	

	Website address:
	

	Number of years in business:
	

	Additional company location(s):
	

	Target market/customer base:
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References Form

	Company Name:
	

	Contact Person:
	

	Phone #:
	

	Email:
	



	Briefly describe the services provided: 



	



	Company Name:
	

	Contact Person:
	

	Phone #:
	

	Email:
	



	Briefly describe the services provided: 



	



	Company Name:
	

	Contact Person:
	

	Phone #:
	

	Email:
	



	Briefly describe the services provided: 




Submit responses electronically to: procurement@chemeketa.edu
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