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PROGRAM CHAIR'S WELCOME 

 
 

Welcome to the Health Information Management Program at Chemeketa Community 
College. I am pleased to have you as a student in our program. This program, of which 
you are now a part, answers a real need in the health care community of Marion, Polk 
counties, and many other areas in the Mid-Willamette Valley. Qualified graduates of this 
program will be able to make a contribution to the health profession.  
 
Graduates of the professions within the Health Information Management Program find 
themselves at a very pivotal point in history. There are increasing professional 
opportunities. A report from the Bureau of Labor Statistics cites that this group of allied 
health professionals is projected to be one of the 20 fastest growing occupations in the 
country. This means that it is a great time to be a student and that more jobs will be 
available for you when you graduate!  
 
The Health Information Management Program has an experienced, well-trained faculty 
who are here to facilitate your learning experience. The faculty can provide the tools 
and guidance in order to assist you on your journey. It is your job to provide the 
enthusiasm and the desire to learn and achieve. Together, faculty and students can 
make this an enjoyable experience. 
 
As a reminder, “the Associate Degree Health Information Management Program is 
seeking accreditation through the Commission on Accreditation for Health Informatics 
and information Management (CAHIIM). Graduates will be eligible to sit for the national 
certification once the accreditation has been approved. We will keep you updated as we 
progress through the accreditation process.  
 
This handbook is designed to answer some of your questions about the Health 
Information Management program. This is an exciting time in your life and you may be 
feeling some anxiety about this new adventure. Hopefully, we can allay some of these 
concerns with the information in this handbook. 
 
Please contact me should you have further questions. I encourage you to phone, e-mail, 
or drop in to see me. I especially encourage you to visit your program advisor prior to 
each term's registration so we can keep you on track!   
 
We wish you the very best in the coming academic years. 
 
 

Jane Ellis, MAT, RHIT 
Program Chair  
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Program Directory 

Name/Title Program Area (s) Office  Contact Information 

Acting Vice President 
Instruction and 
Student Services 
Jim Eustrom 

All 3-272 503-399-5144 
jim.eustrom@chemeketa.edu 

Executive Dean 
Johnny Mack 

Career & Technical 
Education 

3-272 503-399-5145 
Johnny.mack@chemeketa.edu 

Dean, 
Health Sciences 
Sandra Kellogg, RN, 
MSN 

Dental Assisting 
Health Information 
Management 
Nursing 
Pharmacy Technician 
Human Services 
Anesthesia Technology 

8-104 503-399-5058 
sandra.kellogg@chemeketa.edu 

Academic Coordinator, 
Health Sciences 
Paula Hendrix, RDH, 
MEd 

Dental Assisting 
Health Information 
Management 
Nursing 
Pharmacy Technician 
Human Services 
Anesthesia Technology 

8-104 503-399-5058 
Paula.hendrix@chemeketa.edu 

Administrative 
Assistant 
Laura Chappell 

Dental Assisting 
Health Information 
Management 
Nursing 
Pharmacy Technician 
Human Services 
Anesthesia Technology 

8-104 503-399-5058 

Program Instructors 
Jane Ellis, RHIT, MAT 
Program Chair 

Health Information 
Management 

8-113E 503-589-7848 
jane.ellis@chemeketa.edu 

Brent Mobley, RHIT Health Information 
Management 

Adjunct 503-399-5058 
bmobleyo@chemeketa.edu 

Dana Nolan, RHIT, CPC, 
CPMA 

Health Information 
Management 

8-113F 503-399-7776 
dana.nolan@chemeketa.edu 

Cheryl Davis, MBA Health Information 
Management 

8-113G 503-399-2669 
cheryl.davis@chemeketa.edu 
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CHEMEKETA COMMUNITY COLLEGE GUIDING PRINCIPLES 

We are a college community enriched by the diversity of our students and staff. The college will 
provide an environment that celebrates the freedom to learn and the freedom to teach. Each 
individual and group has the potential to contribute in our learning environment. Each has 
dignity. To diminish the dignity of one is to diminish the dignity of us all.  

The college is committed to maintaining a climate where cultural and individual expression are 
not only allowed but encouraged. There is no tolerance for discrimination, harassment, 
language or behavior directed towards groups of individuals which mars intercultural or 
interpersonal understanding. 

Statement of Strategic Intent 

Chemeketa Community College is our community’s resource for quality education in a changing 
world, delivering opportunities for adult literacy, opening the door to all levels of college, and 

creating centers of excellence in technical training, workforce development, and business 
support. 

Vision, Mission, and Values Statement 
Mission (Our purpose) 
Chemeketa provides opportunities for students to explore, learn, and succeed through quality 
educational experiences and workforce training.  

Vision: (What is accomplished by carrying out our mission) 
Chemeketa will be a catalyst for individuals, businesses, and communities to excel in diverse 
and changing environments.  

Values: (How we carry out our work; desired culture; our beliefs) 

Collaboration - We collaborate to ensure purposeful, effective programs and services that 
support all students. We welcome diverse perspectives and encourage the 
free exchange of ideas.  

Diversity - We are a college community enriched by the diversity of our students, staff, 
and community members. Each individual and group has the potential to 
contribute in our learning environment. Each has dignity. To diminish the 
dignity of one is to diminish the dignity of us all.  

Equity- We promote a just and inclusive environment in which all individuals 
receive equitable support to reach their full potential. We do this through 
fair treatment, access, opportunity, and advancement for all, aiming to 
identify and eliminate barriers that have prevented the full participation of 
some groups.  

Innovation - We innovate through reflection, analysis, and creativity. We design quality 
instruction, programs, and services to prepare students to meet the 
changing needs of our communities in a global society.  

Stewardship - We act with personal and institutional accountability for the responsible use 
of environmental, financial, and human resources to meet the needs of 
current students without compromising the needs of future generations of 
students.  
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Health Information Management 
Mission Statement 

The Health Information Management (HIM) associate degree program is designed in concert 
with the institutional mission and the goals of the college/university division or department in 
which it located. Each program will define its own mission and goals, which derive from the 
purposes of its sponsoring educational institution, its communities of interest, faculty expertise 
and program initiatives. The program’s mission and goals must be outcomes-focused.  

Health Information Management 
Program Outcomes 

Students completing the Health Information Management AAS degree will: 

• Use health records to abstract, collect, and analyze data for use by a range of health
care professions and health-related organizations.

• Apply current technology and basic assessment tools to manage and maintain health
information.

• Use knowledge of structure, function, and terminology related to the human body to
communicate in health care systems.

• Apply the principles of professional ethics and diversity to medical-legal matters,
including confidentiality, medical records management, release of information, patient
rights, workplace rights, informed consents, and electronic information in the health care
facility.

• Use interpersonal and communication skills that build and maintain cooperative working
relationships in the health care profession.

• Use the specific skills associated with their scope of practice such as medical coding,
medical reimbursement, health records management, or health information
management.

• Integrate and apply theory and skill in a health care organization through a work site
experience.

• Apply advanced theoretical concepts of management to the health service organization.

• Analyze and interpret health care data and statistics for decision making in health care
organizations.

• Identify the characteristics of major health care systems to manage the health care
environment.

• Apply skills in leadership, motivation, and team building in health care settings.
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GENERAL PROGRAM POLICIES FOR: 

HEALTH INFORMATION MANAGEMENT – AAS DEGREE 

Note: Course materials for courses in progress may contain information that updates 
policy information contained in this Handbook. 

Attendance (absence/lateness) 
1. Students are expected to attend all classes (including orientations), report on time, and

to submit all written work on time. For students in our program, a high positive 
correlation has been demonstrated between regular attendance and satisfactory grades. 
Absence/lateness may interfere with a student’s progression in the program. 

2. If an absence/lateness is unavoidable, students are expected to report their 
absence/lateness to their course instructor(s) immediately. Contact information is 
contained on page 2 of the Handbook.

3. Students are responsible for knowing the content of any classes, orientations, and labs
missed no matter the reason for absence/lateness.

4. During off-campus practicum assignments, any time away from your assigned work
station  other than arranged breaks and meals, is considered an unexcused practicum
absence. This includes arriving late, leaving early, and receiving and making phone calls
not related to your assigned duties. Students are not permitted to use clinical time to
deal with matters related to their work or personal lives. Extenuating circumstances will
be considered on an individual basis by your program advisor.

Attendance Policy for Inclement Weather Conditions 
Students should follow College policy for campus classes. On mornings when weather 
may force the College to be closed, or classes delayed, radio and television stations will 
be notified of the closure by Public Safety, generally by 6:00 a.m. A recorded message will 
be put on the main campus telephone number (503-399-5000. Students are encouraged 
to sign up for Chemeketa’s emergency notification system. Go to your MyChemeketa 
account, under services, click on notifications then click emergency notifications and 
register. 

Harassment/Discrimination Policy 
Chemeketa Community College prohibits unlawful discrimination based on race, color, 
religion, national origin, sex, marital status, disability, protected veteran status, age 
gender, gender identity, sexual orientation, pregnancy, whistle blowing, or any other 
status protected by federal, state, or local law in any area, activity or operation of the 
College. The College also prohibits retaliation against an individual for engaging in 
activity protected under this policy, and interfering with rights or privileges gran ted under 
federal, state or local laws.  

Under College policies, equal opportunity for employment, admission, and participation 
in the College’s programs, services, and activities will be extended to all persons, and 
the College will promote equal opportunity and treatment through application of its 
policies and other College effects designed for that purpose.  

Persons having questions or concerns about: 
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Title IX, Which includes gender-based discrimination, sexual harassment, sexual 
violence, interpersonal violence, and stalking; contact the Title IX coordinator at 
503.365.4723, 4000 Lancaster Dr. NE, Salem, OR 97305, or 
https://www.chemeketa.edu/complaints-and-concerns/report/. Individuals may also 
contact the U.S. Department of Education, Office for Civil Rights (OCR), 810 3rd Avenue 
#750, Seattle, WA 98104, 206.607.1600. Equal Employment Opportunity or Affirmative 
action should contact the Affirmative Action Office at 503.399.2537, 4000 Lancaster Dr 
NE, Salem OR 97305.   

Academic Honesty 
Learning is built on the fundamental qualities of honesty, fairness, respect and trust. At 
Chemeketa Community College, academic integrity is a shared endeavor characterized 
by truth, personal responsibility and high academic standards. Any violation of academic 
integrity devalues the individual and the community as a whole. Violations of academic 
honesty include, but are not limited, to the following: 

Plagiarism 
presenting someone else’s words, ideas, artistry, product or data as one’s own 
presenting as new and original an idea or product derived from an existing source 

Collusion/Inappropriate Assistance 
helping another commit an act of academic dishonesty 
knowingly or negligently allowing work to be used by others. It is a violation of 
Oregon state law to create and offer to sell part or all of an educational assignment 
to another person (ORS 1.65.114) 

Cheating 
an act of deceit, fraud, distortion of truth or improper use of another person’s effort 
to obtain an educational advantage 
includes but is not limited to unauthorized access to examination materials prior to 
the examination itself 

Fabrication/Falsification/Alteration 
intentional misrepresentation, invention, exaggeration or alteration of information or 
data, whether written, verbalized or demonstrated 

Unauthorized Multiple Submission 
using any work previously submitted for credit without prior permission of instructor 

Sabotage and Tampering 
intentional altering or interfering with documents of other student’s work 
intentional depriving others of academic resources 

In the Health Information Management Program, any act of academic dishonesty may 
result in grade penalties, requirements to repeat assignments, and/or additional 
coursework. Furthermore, students who exhibit academic dishonesty are subject to 
dismissal from their respective program. If students have knowledge of occurrences of 
academic dishonesty, they are expected to report this to their course instructor. For 
additional information, go to https://www.chemeketa.edu/students/student-rights-
responsibilities/academic-honesty/ 

Children and Pets 
Arrangements must be made for children and pets. They may not be brought into class, 
labs, or practicum sites. 
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Course Requirements 
1. Requirements of the Health Information Management Program courses include 

attendance as well as completion of assigned readings, computer assignments, written 
work, and examinations.  

 
2. You are responsible for the course requirements as outlined in the individual course 

syllabus.  
 
Criminal Background Checks/Other Agency Requirements 

Upon acceptance into the Health Information Management Program, students are now 
required to pass a criminal background check which fulfills the requirements of clinical 
sites. If a student does not pass the criminal background check, continuation in the 
program will not be possible. Students may also be required to submit to a 10-panel drug 
screen urinalysis (UA) and/or an additional criminal background check prior to the second 
year’s spring term practicum placement as requested by practicum sites.  
 
If a student is arrested during the time he/she is enrolled in the first and second years of 
the Program, he/she must notify the Program Chair of the Health Information Management 
program of the arrest. The student’s; status in the Program will be reviewed by the 
Program Chair and the Health Sciences Dean’s Office, and a possible outcome of review 
may be the student’s inability to continue in the program. Be aware that there may be 
other specific Agency requirements for practicum, including drug testing, CPR certification, 
and current immunizations. 

 
Electronic Devices 

Usage of cell phones, pagers, iPods, MP3 players, or any other electronic devices are 
prohibited in all classrooms, labs, and practicum settings. Students must obtain permission 
in advance from their instructors to record lectures. 

 
Grading 

All assignments are due on the due date. Communication is the first key to our willingness 
to accept late work.  If student does not communicate that an assignment will be late 
BEFORE its due date, the acceptance and points awarded will be left to the instructor’s 
discretion. 

 
Incomplete/No Grade 
 An Incomplete (“I”) grade may be given to those students who are unable to complete  

course requirements in a given term. As indicated in the College Catalog, an “I” grade is 
available only BY STUDENT REQUEST for students who have an essential requirement 
of the course to complete and who have demonstrated satisfactory quality of work. If 
progressing immediately into the next Health Information Management course, students 
have 30 days to complete requirements and clear the “I” grade; otherwise, they cannot 
remain enrolled in the course. Students choosing not to progress have one term to clear 
an “I.” Failure to clear an “I” within one term will require that the course be repeated. 
 

No-Show/Drop 
Chemeketa Community College has a No-Show/Drop procedure. If a student does not 
attend or contact their instructor by the start of the second-class session (for Chemeketa 
Online this means participating by Wednesday of the first week of the term) they can be 
dropped by the instructor. If a student is dropped under this procedure, the student will be 
notified by e-mail informing them of the change to their schedule. Note: This may affect the 
student’s eligibility for tuition assistance if he/she is a veteran, on financial aid, or 
sponsored by an agency. 
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Progression in Health Information Management Program 
 

The Health Information Management program is an application-based, limited enrollment 
cohort.  
 
1. Students who meet program requirements for each term are guaranteed a position in 

their program of the subsequent term.  
 

2. In order to graduate, students are required to have a “C” grade in all required courses.  
Students will not be allowed to move forward in series courses (eg. HM250-HM252) if 
a “C” grade or better is not met in the first and/or second courses of the series.  
Courses not met with a “C” grade or better will need to be retaken, which can have 
serious implications for student’s timely completion of program for courses only offered 
once a year. 

 
3. The Health Information Management faculty is committed to promoting student 

success. Students will meet with their faculty advisor for evaluation purposes. If 
problems are detected, faculty informs students and assists them to develop a plan 
that identifies goals and actions for improved performance. Students are responsible 
for implementing the plan, including following up on referrals for help and arranging 
additional conferences with their advisor as needed to follow up on problems. 

 
Faculty advisors inform students and document problems according to the following 
procedure: 
 
Problem-Solving Record (PSR) is intended to call attention, as early as possible to a 
situation that, if uncorrected, could lead to academic failure. A PSR documents the 
problem identified by an instructor, a plan to remedy the problem, and the student-
instructor conference to discuss the problem and plan. Students receive a copy of the 
PSR. 

 
 Non-Practicum PSR—Faculty advisor meets with students whose classroom-

related performance indicates a need for problem-solving. Examples of such 
performance include a cumulative grade average of below 70, a pattern of 
submitting assigned work late, exhibiting lack of professionalism in the 
classroom, and repeatedly missing or arriving late for tests. 

 
 Practicum Performance PSR—Faculty advisor meets with students who 

practicum performance indicates a need for problem solving. Some examples 
of such performance are missed practicum time, or noncompliance with 
practicum rules, and missed skills check-offs.  

 
Probation is used when a student has failed to follow a PSR plan, unsatisfactory 
scholastic performance, academic dishonesty, or demonstration of other unprofessional or 
unethical behavior.  Program dismissal will result for failure to comply with probationary 
requirements, causing patient harm, breach of confidentiality, and/or illegal acts in the 
classroom, lab, or practicum site. For more information, refer to the Student Rights and 
Responsibilities document in the college catalog. 
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Grade Appeals for Health Sciences Students 
Students wishing to appeal a progression decision made by the faculty should submit a 
written statement including their concerns and proposed resolution to the Dean of Health 
Sciences within 10 business days. Please note, the appeal process for Health Sciences 
students is shorter than other Chemeketa students due to the need to begin 
practicum/clinical rotations at the beginning of the following term. Students who appeal the 
faculty’s decision regarding their continuation in the program are allowed to attend theory 
class until the appeal is concluded. A follow up appointment should be scheduled with the 
Dean of Health Sciences. The Dean of Health Science’s decision shall be final. Students 
may not attend practicum/clinical experiences while their appeal is pending. 
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Office of Enrollment Services, 4000 Lancaster Drive NE, Building 2, Room 200,Salem, OR 
Mailing Address: PO Box 14007, Salem, OR 97309-7070 
Phone:  503.399.5001 Email: registrar@chemeketa.edu 

Chemeketa Community College is an equal opportunity/affirmative action employer and educational institution. To request this publication in an 
alternative format, please call 503.399.5192. 

8/17/2016  s:\registrar\forms\grade appeal.docx chemeketa.edu 

Grade Appeal 

To appeal the grade you have received in a course: 

Student ID (K#): Date:  - - 

Name: _____________________________________________________________________________ 
Last,     First,     Middle 

Address: ___________________________________________________________________________ 
Street,     City,    State  Zip 

Phone Number with Area Code: Cell Phone: _______________ Home Phone: __________________ 

Course Subject & #: ______________________________  Term: ______________________________  
(example  MTH 095)   (example Fall 2014) 

Instructor’s Name: ___________________________________________________________________ 

Provide answers to the following questions and provide documentation as requested. You may attach separate 
sheets if the space provided is not sufficient. 

1) Please cite facts supporting your appeal including specific dates or situations that affected your grade
(e.g. classroom participation, exams, coursework, etc…). Attach documentation supporting the facts
that you have cited.

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

K

1. Carefully read over the instructions on page one.
2. Complete this appeal form and submit it along with documentation of the facts cited in your appeal.
3. Your appeal must be submitted no later than 10 days after the end of the academic term of the dispute.
4. Submit your appeal to the Executive Dean of Student’s office where it will be forwarded to the

appropriate Academic Dean/Director for review.
a. Salem Campus, Bldg 3, Room 272B

5. You will be contacted regarding the decision within 30 calendar days of receipt of the appeal
6. The decision of the Academic Dean/Director is final, and there will be no further appeal beyond this point.
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Chemeketa Community College 
Health Information Management Program 

Sample PSR Form

Student: ____________________________________________    Date: _____________ 

Course: _____________________________________________  

Problem Action Plan 

Student has missed the following days and 
assignments/exams: 

October 7, 2018 
October 8, 2018 
October 11, 2018 

Exam #1 
October 14, 2018 

Check-off #1 
October 22, 2018 Exam #2 
October 25, 2018 
October 27, 2018 

Check-off #2 
October 28, 2018 Check-off #3 
October 29, 2018 

Student is currently failing the lab portion of 
HMXXX at 0/43 points. 

Student is currently at 47% in HMXXX. 

Student Perception: 

1. Student will make up missed check-
offs in HMXXX at 50% credit no later
than December 2, 2018.

2. Student will be present for and
participate in all future classes,
examinations, and check-offs. Any
additional late assignments, late
examinations, or late check-offs may
result in a failing grade in HMXXXX.

3. Student will demonstrate professional
and ethical behavior in all classroom
and lab settings.

4. Instructor will monitor student
attendance at exams and check-offs.

This plan will be in effect through ____________.  When the above conditions have been 
successfully carried out, the probationary status will be considered resolved. In the event that 
the student does not carry out the above probationary plan, the student will receive an "F" grade 
in HMXXX and will not continue to winter term in the program. 

______________________     ______       _______________________  _______ 
  Student Signature                  Date                 Faculty Signature    Date 
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8/10/2000 STDNTREF.PDF

Student Reference Request Form

___________________________________________       _______________________________
Student Name (Please print) Chemeketa Student ID Number

I request that _______________________, (“Employee”) serve as a reference for me. This reference is
for the following purpose(s):
(Please check all that apply)

___ application/reference for employment ___ admission to other educational institution
___ all forms of scholarship or honorary award ___  Other (please specify)

________________________________

The reference may be given in the following form(s),
(Please check one or both)

___ written ___ oral

I authorize release of any and all information from my education records, as defined in the Family
Educational Rights and Privacy Act (FERPA) relating to my education at Chemeketa Community
College (including but not limited to grades, coursework, clinicals/practica, job duties, job performance,
Cooperative Work Experience (CWE), interpersonal skills, performance evaluations or related
information) to the following, (Please check one)

___ all prospective employers, and/or educational institutions to which I seek admission and all
organizations considering me for an award or scholarship OR

___ only those specific employers, educational institutions and/or organizations listed on the reverse
side of this form

___ other ____________________________________________________________

I understand and agree that authorization for this reference will remain in effect until revoked by me, in
writing, and delivered to Employee; however, any such revocation will not affect previous  disclosures.
Further, I agree to hold harmless the Employee and Chemeketa Community College, for any claim
arising out of, or related to, any reference or information provided as a result of this request.

__________________________________________ _____________________________
Signature of Student Date
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HEALTH INFORMATION MANAGEMENT 
 
Health Information Management offers a wide array of professional opportunities in many 
different health care settings including hospitals, clinics, managed care providers, insurance 
companies, commercial vendors, long term care, and government agencies. 
 
Training, Qualifications, and Advancement 
The Health Information Management program provides a convenient and accessible 
educational opportunity for students seeking new career opportunities. The program combines 
liberal arts, basic sciences, and business and professional courses with a specialization in 
developing management skills and applying those skills in a variety of health information 
settings. 
 
The Health Information Management Health Information Management Program is seeking 
accreditation through the Commission on Accreditation for Health Informatics and information 
Management (CAHIIM). Graduates will be eligible to sit for the national certification once the 
accreditation has been approved. We will keep you updated as we progress through the 
accreditation process. 
 
This career choice is right for you IF YOU: 

• aspire to work in a healthcare-related field that does not involve direct patient care 
• want to work with a multitude of healthcare professionals in a variety of health settings 
• desire a career with a diverse variety of opportunities 
• seek a profession with excellent opportunities for professional growth 
 

Employment Opportunities 
HEALTH INFORMATION MANAGEMENT (HSM) AAS DEGREE 

• Hospital Health Information Dept./Medical Records 
• Hospital Admitting/Access Services 
• Hospital Coding 
• Hospital Billing 
• Hospital Release of Information Clerk 
• Hospital Administrative Functions in a variety of areas 
• Dr’s Office Reception 
• Dr’s Office Billing and Coding 
• Dr’s Office Referral Clerk 
• Dr’s Office Medical Records 
• Large Outpatient Clinic Reception 
• Large Outpatient Clinic Billing 
• Large Outpatient Clinic Coding 
• Large Outpatient Clinic Medical Records 
• Insurance Company 
• Long Term Care Facilities (Administrative Functions) 
• Health Maintenance Organizations (HMOs) 
• Marion County Public Health Dept. 
• State of Oregon (they prefer AAS degrees) 
• Disability Determination Services 
• Chemeketa Community College Administrative areas 
• Hospital Staff Credentialing 
• Oregon State Hospital Administrative Areas 
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Earnings 
The Health Information Management associate degree profession offers unlimited opportunities 
for those energized to pursue advanced opportunities in the field. You have the opportunity to 
continue your education at a university level for a Bachelors Degree in Health Services 
Administration, pursue a certification in medical coding, medical billing, or as a health 
administrative assistant. A recent published salary survey indicates the starting salary is 
$17.00+ an hour for these professions. According to the American Association of Professional 
Coders, the national average salary for non-certified coders is $25,000-$30,000 whereas the 
national average salary for certified coders is $30,000-$35,000 and certified specialty coders 
$35,000-$40,000. More salary information can be seen at www.ahima.org/careers/careerprep  
 
Code of Ethics 
The program abides by the AHIMA Code of Ethics, which can be found on the following pages.  
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American Health Information Management Association Code of Ethics 
 
Preamble 
The ethical obligations of the health information management (HIM) professional include the 
protection of patient privacy and confidential information; disclosure of information; 
development, use, and maintenance of health information systems and health records; and the 
quality of information. Both handwritten and computerized medical records contain many sacred 
stories that must be protected on behalf of the individual and the aggregate community of 
persons served in the healthcare system. Healthcare consumers are increasingly concerned 
about the loss of privacy and the inability to control the dissemination of their protected 
information. Core health information issues include what information should be collected, how 
the information should be handled, who should have access to the information, and under what 
conditions the information should be disclosed.  
 
Ethical obligations are central to the professional's responsibility, regardless of the employment 
site or the method of collection, storage, and security of health information. Sensitive 
information (genetic, adoption, drug, alcohol, sexual, and behavioral information) requires 
special attention to prevent misuse. Entrepreneurial roles require expertise in the protection of 
the information in the world of business and interactions with consumers.  
 
Professional Values  
The mission of the HIM profession is based on core professional values developed since the 
inception of the Association in 1928. These values and the inherent ethical responsibilities for 
AHIMA members and credentialed HIM professionals include providing service, protecting 
medical, social, and financial information, promoting confidentiality, and preserving and securing 
health information. Values to the health care team include promoting the quality and 
advancement of healthcare, demonstrating HIM expertise and skills, and promoting 
interdisciplinary cooperation and collaboration. Professional values in relationship to the 
employer include protecting committee deliberations and complying with laws, regulations, and 
policies. Professional values related to the public include advocating change, refusing to 
participate or conceal unethical practices, and reporting violations of practice standards to the 
proper authorities. Professional values to individual and professional associations include 
obligations to be honest, bringing honor to self, peers and profession, committing to continuing 
education and lifelong learning, performing Association duties honorably, strengthening 
professional membership, representing the profession to the public, and promoting and 
participating in research.  
 
These professional values will require a complex process of balancing the many conflicts that 
can result from competing interests and obligations of those who seek access to health 
information and require an understanding of ethical decision-making.  
 
Purpose of the American Health Information Management Association Code of Ethics  
The HIM professional has an obligation to demonstrate actions that reflect values, ethical 
principles, and ethical guidelines. The American Health Information Management Association 
(AHIMA) Code of Ethics sets forth these values and principles to guide conduct. The code is 
relevant to all AHIMA members and CCHIIM credentialed HIM professionals, regardless of their 
professional functions, the settings in which they work, or the populations they serve. These 
purposes strengthen the HIM professional’s efforts to improve overall quality of healthcare.  
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Code of Ethics 2011 Ethical Principles 
 

Ethical Principles: The following ethical principles are based on the core 
values of the American Health Information Management Association and 
apply to all AHIMA members and certificants. 

A health information management professional shall: 
 

1. Advocate, uphold, and defend the individual's right to 
privacy and the doctrine of confidentiality in the use and 
disclosure of information. 

2. Put service and the health and welfare of persons before self-interest 
and conduct oneself in the practice of the profession so as to bring 
honor to oneself, their peers, and to the health information 
management  profession. 

3. Preserve, protect, and secure personal health information in any form 
or medium and hold in the highest regards health information and 
other information of a confidential nature obtained in an official 
capacity, taking into account the ap plicable statutes and regulations. 

4. Refuse to participate in or conceal unethical practices or procedures and report such 
practices. 

 
5. Advance health information management knowledge and 

practice through continuing education, research, publications, 
and presentations. 

6. Recruit and mentor students, peers and colleagues to develop and 
strengthen professional workforce. 

7. Represent the profession to the public in a positive manner. 

8. Perform honorably health information  management association responsibilities, either 
appointed or elected, and preserve the confidentiality of any 
privileged information made known in any official capacity y. 

9. State truthfully and accurately one's credentials, professional education, and 
experiences. 

 
10. Facilitate interdisciplinary collaboration in situations supporting health information 

practice. 
 

11. Respect the inherent dignity and worth of every person. 
 

Extensive review of AHIMA Code of Ethics can found on AHIMA.org website.  
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HANDBOOK STATEMENT 
 
 

 
My signature below indicates that I: 
 

1) Have read the 2019-2020 Health Information Management Program Student 
Handbook, 

 
2) Understand the policies related to the criminal background check and/or drug 

screening process, as well as other Agency requirements, for practicum 
placement, 

 
3) Have asked program staff to clarify any questions concerning policies found within 

this Handbook, and therefore I understand its contents and provisions, and 
 

4) Have made an appointment with my advisor (Dana or Jane) before the completion 
of Spring term. The date of the appointment is noted below, and 

 
5) Agree to comply with the Chemeketa Community College Health Information 

Management program policies and procedures as stated in this Student 
Handbook. 

 
 
   Name (please print): _________________________________ 
     
 
   Signature: _________________________________________ 
 
 
   Date Signed: _______________________________________ 
 
    
   Advisor: ___________________________________________ 
    
 
   Appointment Date: ___________________________________   
 
 
 

Return this signed copy to your course instructor. 
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